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Now Offering Lab Services

 855-816-0001

how it works

1. 	 When your physician orders lab work, show your Zero Card/Lab Card to your 	 	
	 provider and request to use the Lab Card program. If your physician is a Lab Card 	
	 provider, they will collect your labs utilizing the Lab Card benefit. 
2.	 Any physician can collect your labs and call Quest Diagnostics at 1.800.646.7788 	
	 for courier pick-up and supplies. 
3.	 If your physician does not participate in the Lab Card program, take your lab orders to 	
	 an approved Quest Diagnostics location. Present your Zero Card/Lab Card at the time 	
	 of service. Quest Diagnostic locations can be found by 	calling the Zero Card or visiting 
	 Labcard.com. 
4. 	 Your labs will be processed through the Lab Card program and results are sent back to 
	 	 	 	 	 	 	 	 	 	  
	 your physician (usually within 24-48 hours).	 

When you choose to use your Zero Card to obtain lab work, there is no cost to you 
- the labs are covered at 100%. No co-pays, no deductibles.

save money, use your zero card


